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Investiaator. Jenny Gomez Phone: . , Fax: 
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City: Mohave Valley 

State: Az Zip: 86440 
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Utilitv Companv. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: .i ,I Contact Phone 

Nature of Complaint: 
*****DOCKET NO'S W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315***** 

OPPOSE RATE CASE 

The water quality in Willow Valley is the poorest in all of Mohave County. The water pressure often times is 
poor, coffee in color, reeking of sulfur and extremely hard. It is so hard that it leaves spots on all dishes, 
discolors clothes and forget about washing you car; it leaves water spots so bad you often have to use bottle 
water as a finial rinse. Most of all you can not drinki the water, bottle water is a must. 
I wouldn't mind paying a little more if the quality was better; however I don't see any Justification in raising the 
current rates by 73.9%. Most of us in Willow Valley are retired on fixed incomes qnd can not afford these 

*End of Complaint* 
ridiculous rates. 4nzona Corporation Cornrn~ss~op 

Utilities' Response: 
DOCKETED 
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Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 2/13/2013 
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